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EDIH websites guide

EDIH websites
What are they?

The EDIH network offers EDIH moderators the
opportunity to create and host simple websites for their

EDIHs in the network’s web portal.

Each EDIH website comes with several features, each
of which may be enabled or disabled independently

according to your EDIH's communication needs.

To create and manage your EDIH website, you must log

in as an EDIH moderator user.

Features:

Home page: offers key information on your EDIH and links to the other
sub-sections of your EDIH website

About: introduce your EDIH, its mission, goals, objectives, activities etc.
Services: a listing of the services you provide to your SMEs and PSOs.
News: functionality allowing you to publish news items

Events: functionality allowing you to publish events

Collaborations: information on your EDIH's collaboration network and
opportunities for partnerships

Contact: provides contact details

Twitter feed: presents a latest tweets feed from your EDIH's Twitter
account

Newsletter signup: provides a link to your (third-party) newsletter
signup form
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EDIH websites

How to access the EDIH website tools

European I @ English a Login n European @ English € Log out

Commission Commission

European Digital Innovation Hubs Network

European Digital Innovation Hubs Network

Home | About News Events Knowledge Hub | EDIH Catalogue

| Home | About | News | Events | EDIH Catalogue |

https://european-digital-innovation-hubs.ec.europa.eu

After logging in, you should see the

Log in to the platform with your EDIH My EDIH menu item at the right of
moderator user account. the navigation menu.

You will use your EU Login account to access
the portal.
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Creating your
new EDIH website

Before you can manage your website,
you must first create it.

In the My EDIH menu, choose Create EDIH website.

Read the instructions provided and click the yellow Create EDIH website
button to start the process.

Note: Once your website has been created, the menu link will be renamed to My EDIH

website giving you instant access to your website’s home page.
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Home | About | News | Events | KnowledgeHub | EDIH Catalogue [INASNII:]

Home > Create new Edih Website Digital Maturity Assessment  Digital Maturity Assessment
for SME for PSO

Create new Edih Website Digital Maturity Assessment  Digital Maturity Assessment
reports for SME reports for PSO

Manage My EDIH ugsps Create My EDIH website

€ Edit Create new Edih Website

O D oconent € sicwe G Appearsnce  §3 Exend @ TranslaosH Groups @ People (@ Reporis & Co
website.

Each EDIH website comes with several featuss#@&ch of which may be enabled or disabled
independently according to your ERH#E€ Communication needs. The available features are:

+ Home pagasfndatory): offers key information on your EDIH and links to the other sub-
se€lBns of your EDIH website

About: introduce your EDIH, its mission, goals, objectives, activities etc.

Services: a listing of the services you provide to your SMEs and PSOs.

News: functionality allowing you to publish news items

Events: functionality allowing you to publish events

Collaborations: information on your EDIH's collaboration network and opportunities for
partnerships

« Members/Clients: a listing of the SMEs and PSOs managed by the EDIH
« Contact: provides contact details
+ Twitter feed: presents a latest tweets feed from your EDIH's Twitter account
« Newsletter signup: provides a link to your (third-party) newsletter signup form

When you create your EDIH website, you may enable any of these optional sections and proceed to

upload content to it. Each section comes with some iniial content containing instructions on how to
best utilise it for optimal communication impact.

Make sure to visit the Knowledge center, Guidance material section, for useful resources for EDIH
website administrators.

Let's get started!

Before creating your website, we recommend you do the following:

Explore a few EDIH websites to see how other EDIHs have used this functionality. Start by
exploring this website, that was curated to serve as a best practice example

Decide what sections you want to enable at launch.

\ou will need some images to use for the image banners of your website's sections. The
redgmmended image dimensions are 1400x600 pixels, with the primary focal points of interest
in eaby image located at the center of each image if possible.

You may then Phgeed to create your website by using the link below.

Note that your webshg will not be publicly viewable before you publish it, by toggling the "Published"
switch at the top of the it form. You may experiment safely while it is unpublished, and only publish
your website when the coint is ready for release.

Your website is one click away!
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Set up your website

Enter your basic information and choose the
features to enable

Start by filling in your EDIH website’s name (you can use your EDIH’s full
name here).

If you have a logo, ideally 100x100px size, you can upload it in the logo
field. This is optional.

Then, you can choose the website features you want to enable. Checking
each checkbox will add a block at the bottom part of the form, allowing
you to set up each feature independently. We'll review all of them in the
next pages of this guide.
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Add EDIH Website

EDIH website name *

~ EDIHlogo

Add a new file

‘ Choose File | No file chosen

We recommend using an image dimension of 100 pixels wide by 100 pixels tall.
One file only.

32 MB limit.

Allowed types: png gif jpg jpeg.

Features ™

v | Hero Banner

[ | About page

[ ] services

[ ] News

[ JEvents

[ ] coliaborations
[ ] contact

[ ] Twitter feed

( \ Newsletter subscription block

Vv Hero Banner

Create website
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A breakdown of all the available sections
and features for your website




EDIH websites: Features

Hero banner

The banner that appears at the top of your
homepage.

The hero banner consists of an image, a title, a text and an optional link
(call to action).

For best results, use an image of size 1600x400px, making sure that the
main focus of the image is roughly centered, as the image may be cropped
in smaller resolutions (eg mobile).

European
Digital Innovation
Hubs Network

A Hero Banner

A~ Hero banner image *

Add a new file *

‘ Choose File |No file chosen

We recommend using an image dimension of 1600 pixels wide by 400 pixels tall.
One file only.

32 MB limit.

Allowed types: png gif jpg jpeg.

Hero banner title *

Hero banner text *

Content limited to 156 characters, remaining: 156

Hero banner link

URL
Start typing the title of a piece of content to select it. You can also enter an internal
path such as /node/add or an external URL such as http://example.com. Enter <front>
to link to the front page. Enter <nolink> to display link text only. Enter <button> to
display keyboard-accessible link text only.
Link text
European
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EDIH websites: Features

About page

Use the About page to introduce your EDIH to
your audience.

Once you enable this feature, the About page will be published.

The About page is not featured in the homepage, so you do not need to
take any further action in the Create website form.

To edit the content of the About page after enabling it, visit the page and
click on the Edit tab at the top of that page.
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~ About page

The About page introduces your EDIH to your audience. You may edit its contents directly from the page's Edit tab once it is enabled.
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Services

Utilize our EDIH as a valuable resource for consultation, support, and
access to beneficial programs with potential subsidies. At no cost and just a
phone call away, we welcome all businesses in need of guidance,

[ ]
inspiration, and solutions to overcome obstacles and expand towafds global
v ‘ excellence. A
Explore our services

A~ Ouf services

The page that describes your EDIH’s offering

Services

and services

Our services text"

B U I | Stes |- 8= Ev@|L

Utilize our EDIH as a valuable resource for consultation, support, and acces to beneficial programs with potential subsidies. At no cost and just a phone

Once you activate this featu re, your Services page w ill become available. call away, we welcome all businesses in need of guidance, inspiraton, and {okuions t vercome obstacles and expand towards global excellence

In this Add EDIH website form, you will only add the information for the
Services block of the homepage. g ="

Look at the screenshot to the right to see how each field is used. ~ Oursericssmage

European-Union-flag_3 jpeg (91.83 KB) Remove

Alternative text

Note that you may also rename the title of this page: this will also rename
the page in the navigation menu.

C |

Our services link text*

Explore our services

Enter the text that wil be displayed on the call-to-action bulton leading to the page.
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EDIH websites: Features

News

Enable the news section, allowing you to
publish announcements.

Once you activate this feature, your News page will become available,
allowing you to publish news.

Once you enable this feature, you can publish News items by clicking on
the + Create news button, available on the homepage as well as on the

News page.

To edit any news item, visit its page and click on the Edit tab.

~ News

The news functionality enables you to post news on your website.

News (3)
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EDIH websites: Features

-Vents

Enable the events section, allowing you to
publish events.

A~ Events

Allows you to post events on the website.

Once you activate this feature, your Events page will become available,
allowing you to publish events.

Events (1)

Once you enable this feature, you can publish Events by clicking on the +
Create new event button, available on the homepage as well as on the + Create new event
Events page.

To edit any news item, visit its page and click on the Edit tab.
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EDIH websites: Features

Collaborations

The page that describes your EDIH’s approach
to networking and collaboration.

Once you activate this feature, your Collaboration page will become available.
In this Add EDIH website form, you will only add the information for the
Collaboration block of the homepage. You will edit the rest of the content of this
page from the page itself.

Look at the screenshot to the right to see how each field is used.

Note that you may also rename the title of this page: this will also rename the
page in the navigation menu.
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Collaboration

We have a wide range of partners in an extended network, able to guide you in
your digital transformation journey.

=

~ Collaboration

Collaboration title *

Collaboration text *

We have a wide range of partners in an extended network, able to guide you in your digital transformation journey.

A Collaboration image

European-Union-flag_4.jpeg (91.83 KB)

Alternative text ™

flag

Short description of the image used by screen readers and displayed when the image
is not loaded. This is impol r ac ty.

We recommend using an image dimension of 1600 pixels wide by 400 pixels tall
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EDIH websites: Features

Contact

Share your contact information

Once you activate this feature, your Contact page will become available,
allowing you to publish news.

The Contact page is not featured in the homepage, so you do not need to
take any further action in the Create website form.

To edit the content of the Contact page after enabling it, visit the page and
click on the Edit tab at the top of that page.
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A~ Contact

Your contact page provides all the ways the audience can get in touch with you. You may edit its contents directly from the page's Edit

tab once it is enabled.
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EDIH websites: Features

Twitter feed

Add a feed of the latest tweets from your
Twitter account

Once you activate this feature, a Twitter feed will appear in your
homepage.

Just add your Twitter screen name, and the feed will be produced
automatically.
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Social media feed

European Commission ,
@EU Commission

We want to prevent food waste and improve the transparency of agri-food products sold in @8.
That's why we propose to revise existing marketing standards applicable to a number of agri-
products, such as fruit and vegetables, fruit juices and jams, honey, poultry or eggs. |

A~ Twitter

Enable this functionality and add your twitter screen name to display a list of the latest tweets from your account.

Twitter screen name *

EU_Commission

Enter your Twitter user screen name. This is the name that appears at the end of your
profile link, for example: https://twitter.com/your_user_screen_name. If you are not sure

—
ﬁ ' what your screen name is, log in to your Twitter account and check the URL of your
profile page.
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EDIH websites: Features

Newsletter signup

Invite users to register to your (external)
newsletter service.

If you have an external newsletter service set up, you can use the
Newsletter feature to add a block inviting users to sign up, linked to your
newsletter’s signup form.

You can modify the text of the call-to-action and you must supply the URL
of the form that users can use to sign up to your newsletter.

Note that the EDIH network does not offer newsletter functionality — you
must register for an external account with a newsletter service
independently.
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Subscribe to our newsletter Stay informed, subscribe to our newsletter for

exclusive updates.

~ Newsletter subscription

If you use a third-party newsletter service, you may enable this block and add the link leading to your newsletter's

Subscribe call to action text *

‘ Stay informed, subscribe to our newsletter for exclusive updates. -—

Subscribe link *

‘ http://edih-name.mynewsletterservice.com/signup

This must be an external URL such as http://example.com.

ignup form.
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EDIH websites: Content management

Structure of the
informational pages

About

Build your informational pages using a modular
structure.

The informational pages (About, Services, Collaborations, Contact) are built
using components (“paragraphs”) stacked on top of each other. You can
add any number of components and adjust their position on the page.

Look at the default About page and then click on the Edlit tab at the top of
the page to enter the edit form. You will see that the structure of the page

corresponds to the listing of the components under the Paragraphs section.

You can add as many paragraphs as you need. Rearrange them by
dragging on the handles at the left.

My region's biggest innovation hub

Facts and figures

ah () o
64 78% 19%
& = m
€ 67 million 3 15

€ Backtosite | Edit EDIH page

View  Edit

Titte *

About

Paragraphs

i Banner EU flag, About the [Your EDIH name] hub, We suggest using this page to describe your ED..

@ rubiishea -p vvvvv w m @

Edit | @

# Richtext My region's biggest innovation hub, [The Hub] in [region] helps businesses innovate and... m :

£ Listing item block () three_columns, Our services, route:<nolink>, Innovation support, We provide ...

# Text with Featured media Activities, EU flag, [Hub name] is an operator or partner on a number of...

£ Facts and figures [ Facts and figures, growth, 64, SMEs in the network, euro, 78%, receive financ.
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EDIH websites: Content management

Available paragraph types

Use the appropriate components for the content you have available

Banner Listing item block Facts and figures Rich text Text with featured media

Banner Listing item block ) Facts and figures [ Rich text Text with Featured media
Layour* Tive Tite Variant
~ Background image * Three columns v Facts and figures My region's biggest innovation hub Text on the left, simple call toaction
You can select up to 1 media tems (0 lft) Tite . o oot —
ik
ur services
R BU I S - ooy -1
i
. a m and grow Itis the region's fagest
tems. ppor ¢ Activities
The Hub s active: re e s together experts flom member are renowned for
ther excelence in busiess suppor
) s . eir excellence in business suppor Tl
. # Listingitem route:<nolink>, Innovation support, We provide assistance and reso., R _—__”,
About the [Your EDIH name] hub

« technology poles

+ innovation support organisations,

« unwersiies and research instiutes
+ regional development organisations
Eacts « chambers of commerce and industy

You can select up to 1 media tems (0 left),

Description

Uistingitem route:<nolink>, Business development, Improve and expand your b,

We suggest using this page to describe your EDIH, presenting the objectives,

H# ract growth, 64, SMESs in the network -
Lising e routescnolinks, Trade Counciladvice, Guidance and informationto... ((ear | ¢
Caption.
Fact euro, 78%, receive financial supps
Our services Facts and figures My region's biggest innovation hub Actities
Innovation support Business development Trade Council advice . s the rogon's [Fub name] s an operator o periner on a umber of program
About the [Your EDIH name] hub S @ ° % courses and rojcts which are targetedat i s of
e 5 5 ambitons companies i region) Thasa are ypical courses which, va
we st using this page to describe your EDIH, fing the indviduats o o creaing 9
e suggest using this page lo describe you presenti st . ey 64 78% 19% {couriry] Business Promotin Board,a fanced by the
partners, the geographical and technological coverage. 0 egion. Wbrings
idoas aroun research regultory compence, and . : European Social Fund, the European Fund for Regional
o Siias iy tho etk Tecaive Teantii support undengotog digtai rencwned for their excelonce i business support B e e
transformation
Thiough our program aciiies, we ofer comparies suppert
opportunites fo development, advice and innovation - prmariy
5 v wthnour pofessona seciams.Expor, dgtaisaton, reen
€ 67 million 3

ransiton and sales & fiance.

commerce
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EDIH websites: Content management

Working with paragraphs

Add, edit, reorder and remove paragraphs

Add new paragraphs Edit Reorder Remove

Use the button at the bottom Click on the edit button to Use the handles at the left to Click on the menu at the right
of the form to choose the reveal the fields for each drag items up or down. side and select Remove.
component you want to add. component.

toParagraphs

i Factsand figures B Facts and figures, growth, 64, SMEs in the network :
I Add Banner -

Add Facts and figures

Blinner EU flag, About the [Your EDIH name] hub, We suggest using this page to de... H

: suggest using this page to de... m :
Remove

i Richtext My region's biggest innovation hub, [The Hub] in [region] helps businesse... g

e e Duplicate
Add Listing item block il
Add Rich text rﬁ
- : # Listing item block ) three_columns, Our services, route:<nolink>, Innovation suppo... [ eat | (hTin franinnd halne huocinacen oo
Add Text with Featured media

Note: No changes are saved until you press the Save button (top right) @
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EDIH websites: Content management

Publishing your website
Get ready for launch!

Your website will not be visible to the public while you prepare your content for
launch. You can take your time to prepare your content optimally before going live.

Once you are ready to launch your website, follow these steps:
* Go to your homepage _ |
* Click on the Edit tab QD ruvisnes @ ~ooisnes

* At the bottom of the form, flick the Published switch so it becomes green

e Press the Save button. E = E

Congratulations! Your website is now live and visible to the public.

You can always flick the Published switch to off to put your website offline if you
need to do so.
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EDIH websites: Content management

Best practices
Tips and tricks to ensure an effective result

* Texts:
* Keep your texts short and to the point. Avoid repeating yourself.

* Add links between your website’s pages, allowing users to jump between
related sections. Do not expect your visitors to read your content linearly,
instead cater to non-linear navigation.

* If you want to expand on certain topics without burdening an informational
page, consider creating separate News items that go into detail on these
topics and linking to them from the static informational pages.

* Images:

» Use high-resolution images where possible. Low-res images will look pixelated
and will degrade your presentation.

* Try to use images of a similar theme or style across your website (as well as
across your social media).
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Thank vou.

You may find further useful information in the Guidance documents section
of the Knowledge hub in the EDIH network website.
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