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DMAT and its objectives

- Evaluate the performance of the hub

- Monitor the increase in digital maturity
of the organisations that have used the
services of the network
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Digital maturity of EDIH clients at TO

Average total DMAT score
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DMAT score in TO
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DMAT score in TO
by firm size

DMAT score increases with size
- Larger firms higher score than smaller firms
- This holds for all dimensions

- Al & Automation exhibits the largest difference
between Large firms and SMEs
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DMAT score development
fromTOtoT1

Scores increase in all dimensions

Average total score increases from 37 to 44
All dimensions increase 5-10 points
Largest percentage increase, 35%, in Al & Automation Al &
) . ) ) Automation
All subdimensions also increase, between 2 to 7 points
- Data security 22%
- Digital for Green 22%

- Staff skills 21%
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DMAT score development
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Firms that decrease total score

DMAT score development o1 1040 oints rom 0 t0 117
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Conclusions o
DMAT is working and unveiling patterns of

digitalisation for SMEs

Showing the level of digitalisation of EDIH clients

Average DMAT score 40, i.e. there is room for improving the level of digital maturity
Showing the digitalisation path of EDIH clients

Strategy first, advanced technologies later

Large variation between firms
Showing the impact of EDIH interventions

Increase in all dimension scores from t0 to t1

Less digitalised firms increase their scores more
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Important note
Data quality is essential for evaluation

To be able to support EDIHs and evaluate the hubs:

Delete test observations and report errors====) F3|se observations contribute to the evaluation of the EDIH!

How to ensure second and third assessments?

What feedback from the system would be beneficial for the work of the EDIHs?
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