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Objective: Support SMEs in the regions

of Overijssel and Gelderland on their

digital transformation journey.

Primary Aim: Empower SMEs by

providing innovative services, like test-

before-invest options, investment support, 

training, and digital assessments. 
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Customer Journey
Approach
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The paradox
"Digital transformation feels out of reach for many SMEs 
because the link between cutting-edge technology and solving 
today’s pressing problems isn’t always clear. The real question 
is: how can I use this tomorrow to fix what’s holding me back 
today—and will it deliver a return on investment?"
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• Improve collaboration within Boost

• Business thinking: focus on ROI

One step at the time is 
still good walking
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Thank You!
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